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ADR INFORMATION
NATIONAL GUARD BUREAU MEDIATOR / FACILITATOR EVALUATION FORM
The proponent agency is OFFICE NGB-JA. The prescribing regulation is CNGBM 0402.01
DATE PARTIES AGREED TO USE ADR:
ADR NUMBER:
DATE ADR COMPLETED:
NEUTRAL(S):
Employee
NGB FORM 96, 20160104
Page 1 of 2
TIME ADR STARTED:
TIME ADR STARTED:
1. What was your role in this case?
Union
Agency
Other (Please Specify)
2. How would you compare the amount of time taken to resolve this case using the ADR process compared with what you believe would have been required if a formal resolution had been used to resolve this dispute? 
 
Significantly faster
Somewhat faster
Same amount of time
Somewhat slower
Significantly slower
FEATURE
VERY SATISFIED
SATISFIED
NEUTRAL
DISSATISFIED
VERY DISSATISFIED
a. Amount of information you received about the process.
b. Amount of control you had over the process.
c. Opportunity to present your side of the dispute.
d. Fairness of the process.
e. Overall outcome of the process.
f. Speed with which the dispute was resolved.
g. Outcome of the process compared to what you expected it to be before it took place.
h. Overall, how satisfied were you with the ADR process.
THE MEDIATOR / FACILITATOR
EXCELLENT
GOOD
AVERAGE
FAIR
POOR
a. Explained the mediation / facilitation process.
b. Provided useful information.
c. Was a good Listener.
d. Allowed me to talk about issues that were important to me.
e. Was respectful.
3. The following questions concern your experience with the ADR process.  Please tell us how satisfied you were with each of the following features of the process.  (For each feature, check the column corresponding to your opinion).
 
(Continued on page 2)
ADR was:
4. The facilitator / Mediator evaluation.  (For each feature, check the column corresponding to your opinion).
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THE MEDIATOR / FACILITATOR
EXCELLENT
GOOD
AVERAGE
FAIR
POOR
f. Helped clarify issues.
g. Encouraged us to come up with our own solutions.
h. Was neutral.
i. Wrote our agreement clearly and accurately.
j. Informed me that i could consult with an attorney.
5 . Outcome of the Mediation / Facilitation (Please check one):
Full Settlement
Partial Settlement
Did Not Settle
6. Would you recommend this process?
Yes
No
4. The facilitator / Mediator evaluation.  (continued).
 
7. Please enter any additional comments below.
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