
 

 
 

NATIONAL GUARD BUREAU 
111 SOUTH GEORGE MASON DRIVE 

ARLINGTON VA 22204-1373 

ARNG-HRH                                                                                                                                                14 June 2024       
    
 
MEMORANDUM FOR The Adjutants General of All States, Puerto Rico, the U.S. Virgin 
Islands, Guam, and the Commanding General of the District of Columbia, and Human 
Capital Management Title 10 Program 
 
SUBJECT: Processing Religious Accommodation (RA) Requests Related to Uniform 
and Grooming Standards (PPOM 24-016) 
 
 
1. References: 
 

a. Department of Defense Instruction 1300.17 (Accommodation of Religious 
Practices Within the Military Services) 

 
b. Army Regulation (AR) 600-20 (Army Command Policy) 
 
c. AR 670-1 (Wear and Appearance of Army Uniforms and Insignia) 
 
d. National Guard Regulation 600-200 (Enlisted Personnel Management) 
 
e. National Guard Bureau, ARNG-HRH Memorandum, Modification for Processing 

Religious Accommodation Requests, PPOM 22-020, 20 May 2022 
 
2. Purpose. To provide updated guidance on processing RA requests related to uniform 
and grooming standards for Army National Guard (ARNG) Personnel. This guidance 
supersedes Reference 1d, Paragraph 1-10, and Reference 1e. 
 
3. Applicability. This policy applies to all ARNG Servicemembers (Enlisted, Warrant 
Officers, and Officers), to include Active Guard and Reserve (AGR) personnel (Title 10 
and Title 32) and Pre-Accession Applicants. The term “State” in this memorandum 
refers to all States, Territories, and the District of Columbia.   
 
4. Policy. Religious accommodations are important in demonstrating the high value 
placed on individual rights to observe tenets of their respective religions. This guidance 
will ensure fair and timely processing of religious accommodation (RA) requests and 
waivers requested by ARNG personnel related to Uniform and Grooming practices in 
accordance with References 1a-1c. Leaders will assess requests on a case-by-case 
basis, using criteria in Reference 1b, Paragraph 5-6a to guide decisions and actions.  
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5. Review and Action Timeline. As established in References 1a-1b, requests for 
current ARNG members must be fully processed within 60 calendar days from initiation 
to final disposition. Requests for Pre-Accessions must be fully processed within 30 
calendar days; accession agencies/commands are authorized to establish routing 
chains that do not include all levels of intermediate command to shorten the process.  If 
these timelines are not met, a Letter of Lateness signed by the Adjutant General (AG) / 
Commanding General (CG), or their delegate (O7 or above) will be submitted with the 
final packet.  
 
6. Approval Authorities.   

 
a. The AG / CG, or their delegate (O7 or above), is the approval authority for all 

T32/T10 RA requests for Hijab, Beard, Turban, or Commercial Leggings to be worn as 
prescribed by Reference 1c, Paragraph 3-16.   

 
b. The Deputy Chief of Staff, G1 (DCS G1), Headquarters, Department of the Army 

(HQDA) is the approval authority of waiver requests pertaining to any uniform or 
grooming practice outside of standards prescribed by Reference 1c (including, but not 
limited to, those in Paragraphs 3-15 and 3-16).   

 
c. The DCS G1, HQDA is the approval authority for appeals submitted in response 

to disapproved requests. 
 

d. Decisions made by DCS G1, HQDA are final. Further requests for DCS G1, 
HQDA will be reconsidered only if substantially different grounds / new evidence exists. 
 
7. Processing Religious Accommodation Requests, Waivers, and Appeals. 

 
a. Religious Accommodation Checklist and Process (Enclosure 1), provides 

comprehensive procedural guidance specific to the ARNG and pursuant to References 
1a-c. Templates for requests through final decision are provided (Enclosures 2-10). 
Enclosure 11 provides a flowchart of processes. Fillable/editable enclosures are 
available on the ARNG Enlisted Policy Branch (HRH-E) Mil Suite Site, under Content.  

 
b. All ARNG requests for RA or waivers, including those made by Title 10 AGR 

personnel, will be fully processed by the requestor’s State. 
 

c. Types of RA Requests.  
 
(1) RA Requests. The AG / CG (or delegate) may approve, disapprove, or 

elevate requests for Religious Accommodation under Reference 1c, Paragraph 3-16.  
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All options require a complete packet with AG / CG (or delegate) decision 
memorandum; if elevated, the memorandum must include a recommendation and 
reason for the recommendation. Consults with the HQDA, Office of the Chief of 
Chaplains (OCCH) and Office of the Judge Advocate General (OTJAG) obtained by the 
State are required for requests under this paragraph. Enclosure 1 provides details on 
documents / actions required. 

 
(2) RA Waivers. Requests for Religious Accommodations that require a waiver 

will be elevated to HQDA DCS G1 with a complete packet and AG / CG (or delegate) 
endorsement memorandum; the memorandum must include a recommendation and 
reason for recommendation. Consults with OCCH and OTJAG obtained by the State are 
NOT required for waiver requests. Enclosure 1 provides details on documents / actions 
required. 

 
(3) RA Appeals. Soldiers may appeal the AG / CG (or delegate) decision to DCS 

G1, HQDA once they receive the official disapproval memorandum.  Enclosure 1 
provides details on documents / actions required. 

 
8. States will not place RA decision memoranda into requestors’ Interactive Personnel 
Electronic Records Management System (iPERMS) / Army Military Human Resource 
Record (AMHRR); HQDA retains this action as part of established control measures per 
Reference 1a and routinely audits iPERMS/AMHRR to ensure compliance with this 
requirement. 
 
9. Requestors will receive a copy of their request memorandum and the final decision 
memorandum; they are not entitled to a copy of any portion of the packet provided to 
the AG / CG (or delegate), to include email traffic or notes on the process, except as 
authorized through a request under the Freedom of Information Act. 
 
10. Religious accommodations granted under Reference 1c, Paragraph 3-16 are 
permanent; RAs may not be permanently revoked or modified unless authorized by the 
HQDA, DCS G1. Personnel who have an approved accommodation for a hijab, beard, 
turban, or commercial leggings in their official personnel record do not have to go 
through another RA request process; examples include, but are not limited to, Prior 
Service Applicants and transfers from other Components or Services. 

 
11. Requestors (other than Pre-Accessions) will continue to comply with Reference 1b 
standards for non-accommodated Soldiers while pending decision.  
 
12. Commanders and Staff of the States and Title 10 Program will not forward initial 
notifications or any part of the packet to HQDA (the only exception is for the Staff Judge 
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Advocate to request OTJAG consult, per instructions in Enclosure 1). The National 
Guard Bureau remains the channel of communication on all matters between the States 
and HQDA. States will not communicate directly with HQDA unless instructed by 
ARNG-HRH; this guidance deviates from Reference 1b. 

 
13. The RA POC List is available on Mil Suite under the ARNG G1 State/Territory POC 
List Directory. States are responsible for ensuring the contact information is up to date. 
 
14. The point of contact for this policy is Dr. Dena M. Lentz, Policy Analyst, Enlisted 
Policy Branch, at 703-607-5350 or dena.m.lentz.civ@army.mil. 
 
 
 

 
Enclosures TIMOTHY W. ZIMMERMAN                                  
As                                                                  Chief, Personnel Policy Division 
 

ZIMMERMAN.TIMO
THY.WELLS.11165
07648

Digitally signed by 
ZIMMERMAN.TIMOTHY.WELLS.
1116507648
Date: 2024.06.17 08:19:35 -04'00'
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Enclosure 1. Checklist / Process for RA Requests Related to Uniform and Grooming Practices 
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Enclosure 1. Checklist / Process for RA Requests Related to Uniform and Grooming Practices (Continued)
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Enclosure 1. Checklist / Process for RA Requests Related to Uniform and Grooming Practices (Continued)
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Enclosure 2. SM Religious Accommodation Memorandum Template
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Enclosure 3. Chaplain Interview Memorandum Template
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Enclosure 4. Immediate Commander Memorandum Template
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Enclosure 5. Intermediate Commander Memorandum Template
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Enclosure 6. SJA Legal Review Memorandum Template
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Enclosure 6. SJA Legal Review Memorandum Template (Continued)
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Enclosure 7. Approval Authority Decision (Approval) Memorandum Template
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Enclosure 8. Approval Authority Decision (Disapproval) Memorandum Template
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Enclosure 9. Approval Authority Elevation (Approval Recommendation) Memorandum Template
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Enclosure 10. Approval Authority Elevation (Disapproval Recommendation) Memorandum Template
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Enclosure 11. ARNG Religious Accommodation (RA) Request Flowchart
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